
DECEMBER 2011   

Impact of Cheque Guarantee Card 
Scheme closure: Research results  

The UK Domestic Cheque Guarantee Card Scheme closed on 30th June 2011, meaning that it is now no 
longer possible to use a card to guarantee a cheque under the Scheme.  The decision to close the  
Scheme was taken by the Payments Council in June 2009, following 20 years of declining usage and  
after consultation with customers who used the Guarantee and businesses who accepted it. The  
majority agreed that managing the Scheme’s closure was preferable to ad-hoc withdrawal by banks  
and businesses, which could have led to both consumer and acceptor confusion.  
 

The decision to close the Scheme was based on the following facts: 
 use of the Scheme by businesses and consumers was in terminal decline and the guarantee  

was being used for a declining proportion of cheques; 
 customers use cheques in different ways than they did when the Scheme was set  

up and the majority of cheques do not need to be guaranteed; 
 a quarter of all debit cards already did not carry the guarantee; 
 for both customers making purchases and businesses accepting payments, alternatives  

to the guaranteed cheque were widely available; and 
 research showed that a well-planned withdrawal of the Scheme would not cause any  

significant problems for consumers or business acceptors. 
 
More information about the 2009 decision to close the Scheme can be found on the Payments Council 
website by clicking here. 
 
After the Scheme’s closure, the Payments Council commissioned independent market research to  
measure the impact of its demise on customers who had guaranteed cheques using a card, and also on 
businesses that had accepted guaranteed cheques. We also wanted to assess whether the withdrawal of 
guaranteed cheques had caused any impact on overall cheque volumes.  
 
This note summarises the Payments Council’s key conclusions from the research and sets out our future 
plans for how the relatively small number of customers and businesses that have been impacted can be 
assisted more effectively.  Full results from the market research are also available from the Payments 
Council website. 

The Payments Council commissioned two surveys from independent market  
research company Synovate: 
 
Consumer survey: Phone interviews with 600 consumers who previously  
guaranteed a cheque (sourced after talking to 6,644 consumers). 
 Quotas ensured older people’s views were covered, with a separate quota for 

those aged 80 or over. 
 Consumers surveyed were spread geographically across the entire UK. 
 Fieldwork began in October 2011 and was completed on 14 November 2011. 

Market research 

Continued 
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Market research 
(contd.) 

Continued 

Consumer research 
findings 

Business survey: Phone interviews with 501 businesses who were previously  
accepting guaranteed cheques (sourced after talking to over 1,700 businesses). 
 Businesses surveyed were spread geographically across the entire UK. 
 The survey targeted businesses most likely to have been accepting  

guaranteed cheques prior to closure of the Scheme (that is, those providing 
services to individuals, rather than to other businesses). 

 The survey was open to all businesses, but focussed on sole traders, micro and 
small businesses. 

 The fieldwork was conducted during October 2011. 
 
 
The conclusions that the Payments Council has drawn from the consumer research 
are as follows: 
 

 Just under 10% of consumers wrote a guaranteed cheque in the  
previous 12 months and in the majority of cases they continue to be 
able to make payments by cheque.   
 Synovate had to contact in excess of 6,600 consumers in order to identify 

600 who had been actively using the Cheque Guarantee Card Scheme to 
guarantee cheques that they wrote. 

 

 In a substantial majority (93%) of transactions, customers who  
previously used cheque guarantee cards can continue to pay by 
cheque.   
 Only one in eight of those who had used a guaranteed cheque to pay a 

business in the past 12 months (representing one in a hundred of all UK  
consumers) said that any of those businesses had decided to no longer 
accept a cheque.   

 Only 2% of consumers surveyed (representing one in five hundred of all 
consumers) have changed their habits to seek out businesses that still  
accept cheques. 

 The research also reflects the impact on consumers of any business that 
has stopped accepting cheques: for most that decided to do this, this  
decision had nothing to do with the closure of the Cheque Guarantee Card 
Scheme.  As a result, the impact of the Scheme closure on consumers is 
very limited, however we recognise that it is not nil, and that our next steps 
must reflect this. 

 

 The results show that older citizens have been even less affected by 
the Scheme’s closure than the rest of the population.   
 Although a slightly higher proportion of those aged 65 or over used their 

cheque guarantee card in the past 12 months (12% compared with 9% of 
under 65s), older people paying by cheque were less likely to be asked to 
use their guarantee card. Only half of those aged 80 or over were asked by 
businesses to use a card to guarantee their cheque, compared with 70% of 
those aged 64 or under.   

 People with a disability or long-term illness were also less likely than others 
to have been asked to show a cheque guarantee card when writing cheques.   

 The research highlighted that some older customers are not aware that 
their cheque guarantee card is also a debit card, although many use it as 
such.   

 

 Some customers who previously chose to use a guaranteed cheque 
now pay those businesses that have stopped accepting cheques in 
another way. 
 The most significant impact has been an increased use of debit cards. 
 There has also been some increase in cash use, although this has been 

more limited than the increase in use of debit cards. 
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Business research 
findings 

 The research suggests that older people have shown a smaller increase 
       in use of cash than younger groups. 

 
 Other guaranteed cheque users also reported that they have changed payment 

methods; however, this was not driven by the business no longer accepting 
cheques or guaranteed cheques, and so the changes in their spending  
behaviour are unlikely to be related to the Cheque Guarantee Card Scheme 
closure. 

 
 The research confirms that guaranteed cheques were often used  

incorrectly. 
 40% of people who had written them said that they had paid a business by 

post with a guaranteed cheque.  In that situation the guarantee was never 
valid. 

 
 
The Payments Council’s conclusions from the business research are as follows: 
 
 The results for businesses are broadly consistent with those for  

consumers.   
 
 A large majority of businesses (84%) that had previously accepted 

payment by guaranteed cheque still accept payment by cheque.  
 3% of businesses that previously accepted guaranteed cheques said that 

they have stopped accepting cheques solely as a direct result of the closure 
of the Scheme; while a further 2% said that they have stopped partly due to 
the Scheme’s closure and partly due to other reasons.  

 11% have stopped accepting cheques for other reasons and were not  
influenced by closure of the Scheme.  

 
 Importantly, three-fifths of those businesses that said they had 

stopped accepting cheques solely or partly due to closure of the 
Scheme remain willing to accept cheques from familiar customers or 
those whose address is known.  

 
 The impact on business income has been minimal.   

 Just one business out of the 501 surveyed felt that they had lost income as 
a result of their decision to stop accepting cheques (a decision that was not 
related to Scheme closure), and characterised this as only a fairly small 
proportion of income.  

 
 Businesses that still accept cheques said that have not noticed any 

change in the proportion of cheques that bounce. 
 
 Only one business that had stopped accepting cheques solely or 

partly due to closure of the Scheme had received any customer  
complaints.  
 Only 5% of all businesses that had stopped accepting cheques had received 

any customer complaints.   
 
 There are alternatives available to businesses for accepting  

payments from customers. 
 The survey shows that 88% of those businesses that have stopped  

accepting cheques accept payment by debit card.   
 Only one business that had stopped accepting cheques solely or partly due 

to closure of the Scheme had started accepting new payment methods as a 
result (debit cards in this instance); all others were already accepting a wide  
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Continued 

Trends in cheque 
usage 

 variety of other payment methods.   
 Businesses that still accept cheques are less likely to accept payment by 

plastic card than other businesses; 49% currently accept debit cards. 
 
 
 
 
 There is no evidence that closure of the Scheme has led to an  

increased rate of decline in overall cheque volumes.   
 For the 12 month period to the end of October 2011, the volume of cheques 

cleared declined by 12% - this reflects the trend in cheque decline.  In 2010, 
cheque use declined at 13%. 

 There has been no observable change in the trend since the closure of the 
Cheque Guarantee Card Scheme at the start of July 2011. 

 There has been no change in the number of cheques returned unpaid since 
Scheme closure. This remains constant at 0.5% of all cheques processed. 
The research showed that 20% of businesses who had accepted a  
guaranteed cheque had had it rejected, even though the guarantee had 
been used. 

 
 
The Payments Council has adopted an evidence-based approach to reviewing the 
impact of the closure of the Scheme.  The research demonstrates that withdrawal 
of the cheque guarantee card has not significantly impacted customers who wrote 
guaranteed cheques or businesses who accepted them.  Therefore the results do 
not support a reintroduction of the Cheque Guarantee Card Scheme. 
 
We appreciate that the Scheme’s closure has caused concern for some customers 
and businesses, and it has highlighted areas where more could be done to explain 
different payment options. This emphasises the importance of our work to enhance 
payment services for consumers and businesses.  In October 2011, the Payments 
Council launched its updated National Payments Plan; the focus is to deliver  
innovation and enhance inclusion of payments. This contains a number of actions 
that will improve existing payment methods and introduce new ways of paying, to 
benefit customers.  Specifically: 
 
 We will promote the availability of a chip and signature option for those  

customers unable to use PIN. 
 We will work to raise awareness that this alternative exists for those who 

have trouble using PINs, including working with retailers so that customers 
do not experience difficulties when paying with a chip and signature card. 

 
 We will develop a proposition for a second card linked to a current account 

which can be used, for example, by a carer. 
 This is one of the ways of delegating payments that we will explore so that 

customers, particularly those that are housebound, can allow others to 
make payments on their behalf without compromising any security  
information. 

 
 We will improve information for customers about the debit card – the  

protection it affords customers as well as ease of use.  
 Our research has showed that some people are confused over the  

functionality of their card that they used to guarantee cheques; some 
called it their “cheque card”, despite it actually being a debit card. We will 
provide clear information on what the debit card is and work in partnership 
with other organisations to ensure that a consistent message is given out 
from a variety of trusted sources.  

National Payments 
Plan and next 
steps 
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National Payments 
Plan and next steps 
(contd.) 

 We will look at micro-businesses and how we can improve the payment options 
available to them.  
 In 2012, we are conducting detailed research into business use of payment 

methods and what determines the payments they choose to accept.  We will 
use these results to understand where action could be best targeted to 
improve the abilities of micro-businesses to accept payments speedily and 
most cost-effectively.  

 
More information on the updated National Payments Plan 2011 can be found by 
clicking here. 
 

Impact of Cheque Guarantee Card Scheme closure: Research results    December 2011    5 

http://www.paymentscouncil.org.uk/what_we_do/national_payments_plan/2011_national_payments_plan/�


<<

  /ASCII85EncodePages false

  /AllowTransparency false

  /AutoPositionEPSFiles true

  /AutoRotatePages /None

  /Binding /Left

  /CalGrayProfile (Dot Gain 20%)

  /CalRGBProfile (sRGB IEC61966-2.1)

  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)

  /sRGBProfile (sRGB IEC61966-2.1)

  /CannotEmbedFontPolicy /Error

  /CompatibilityLevel 1.4

  /CompressObjects /Tags

  /CompressPages true

  /ConvertImagesToIndexed true

  /PassThroughJPEGImages true

  /CreateJobTicket false

  /DefaultRenderingIntent /Default

  /DetectBlends true

  /DetectCurves 0.0000

  /ColorConversionStrategy /CMYK

  /DoThumbnails false

  /EmbedAllFonts true

  /EmbedOpenType false

  /ParseICCProfilesInComments true

  /EmbedJobOptions true

  /DSCReportingLevel 0

  /EmitDSCWarnings false

  /EndPage -1

  /ImageMemory 1048576

  /LockDistillerParams false

  /MaxSubsetPct 100

  /Optimize true

  /OPM 1

  /ParseDSCComments true

  /ParseDSCCommentsForDocInfo true

  /PreserveCopyPage true

  /PreserveDICMYKValues true

  /PreserveEPSInfo true

  /PreserveFlatness true

  /PreserveHalftoneInfo false

  /PreserveOPIComments true

  /PreserveOverprintSettings true

  /StartPage 1

  /SubsetFonts true

  /TransferFunctionInfo /Apply

  /UCRandBGInfo /Preserve

  /UsePrologue false

  /ColorSettingsFile ()

  /AlwaysEmbed [ true

  ]

  /NeverEmbed [ true

  ]

  /AntiAliasColorImages false

  /CropColorImages true

  /ColorImageMinResolution 300

  /ColorImageMinResolutionPolicy /OK

  /DownsampleColorImages true

  /ColorImageDownsampleType /Bicubic

  /ColorImageResolution 300

  /ColorImageDepth -1

  /ColorImageMinDownsampleDepth 1

  /ColorImageDownsampleThreshold 1.50000

  /EncodeColorImages true

  /ColorImageFilter /DCTEncode

  /AutoFilterColorImages true

  /ColorImageAutoFilterStrategy /JPEG

  /ColorACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /ColorImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000ColorACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000ColorImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasGrayImages false

  /CropGrayImages true

  /GrayImageMinResolution 300

  /GrayImageMinResolutionPolicy /OK

  /DownsampleGrayImages true

  /GrayImageDownsampleType /Bicubic

  /GrayImageResolution 300

  /GrayImageDepth -1

  /GrayImageMinDownsampleDepth 2

  /GrayImageDownsampleThreshold 1.50000

  /EncodeGrayImages true

  /GrayImageFilter /DCTEncode

  /AutoFilterGrayImages true

  /GrayImageAutoFilterStrategy /JPEG

  /GrayACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /GrayImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000GrayACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000GrayImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasMonoImages false

  /CropMonoImages true

  /MonoImageMinResolution 1200

  /MonoImageMinResolutionPolicy /OK

  /DownsampleMonoImages true

  /MonoImageDownsampleType /Bicubic

  /MonoImageResolution 1200

  /MonoImageDepth -1

  /MonoImageDownsampleThreshold 1.50000

  /EncodeMonoImages true

  /MonoImageFilter /CCITTFaxEncode

  /MonoImageDict <<

    /K -1

  >>

  /AllowPSXObjects false

  /CheckCompliance [

    /None

  ]

  /PDFX1aCheck false

  /PDFX3Check false

  /PDFXCompliantPDFOnly false

  /PDFXNoTrimBoxError true

  /PDFXTrimBoxToMediaBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXSetBleedBoxToMediaBox true

  /PDFXBleedBoxToTrimBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXOutputIntentProfile ()

  /PDFXOutputConditionIdentifier ()

  /PDFXOutputCondition ()

  /PDFXRegistryName ()

  /PDFXTrapped /False



  /CreateJDFFile false

  /Description <<



    /BGR <>

    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>

    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>

    /CZE <>

    /DAN <>

    /DEU <>

    /ESP <>

    /ETI <>

    /FRA <>

    /GRE <>



    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)

    /HUN <>

    /ITA <>

    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>

    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>

    /LTH <>

    /LVI <>

    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)

    /NOR <>

    /POL <>

    /PTB <>

    /RUM <>

    /RUS <>

    /SKY <>

    /SLV <>

    /SUO <>

    /SVE <>

    /TUR <>

    /UKR <>

    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)

  >>

  /Namespace [

    (Adobe)

    (Common)

    (1.0)

  ]

  /OtherNamespaces [

    <<

      /AsReaderSpreads false

      /CropImagesToFrames true

      /ErrorControl /WarnAndContinue

      /FlattenerIgnoreSpreadOverrides false

      /IncludeGuidesGrids false

      /IncludeNonPrinting false

      /IncludeSlug false

      /Namespace [

        (Adobe)

        (InDesign)

        (4.0)

      ]

      /OmitPlacedBitmaps false

      /OmitPlacedEPS false

      /OmitPlacedPDF false

      /SimulateOverprint /Legacy

    >>

    <<

      /AddBleedMarks false

      /AddColorBars false

      /AddCropMarks false

      /AddPageInfo false

      /AddRegMarks false

      /ConvertColors /ConvertToCMYK

      /DestinationProfileName ()

      /DestinationProfileSelector /DocumentCMYK

      /Downsample16BitImages true

      /FlattenerPreset <<

        /PresetSelector /MediumResolution

      >>

      /FormElements false

      /GenerateStructure false

      /IncludeBookmarks false

      /IncludeHyperlinks false

      /IncludeInteractive false

      /IncludeLayers false

      /IncludeProfiles false

      /MultimediaHandling /UseObjectSettings

      /Namespace [

        (Adobe)

        (CreativeSuite)

        (2.0)

      ]

      /PDFXOutputIntentProfileSelector /DocumentCMYK

      /PreserveEditing true

      /UntaggedCMYKHandling /LeaveUntagged

      /UntaggedRGBHandling /UseDocumentProfile

      /UseDocumentBleed false

    >>

  ]

>> setdistillerparams

<<

  /HWResolution [2400 2400]

  /PageSize [612.000 792.000]

>> setpagedevice



