
    

  

 

 

Nationwide Building Society 

 

* Denotes Contact Information With A Future Effective Date  

Bacs Recalls 

Contact Details as below: 

• 01793 656670 

• 01793 656689 

Centralised Unpaid Cheques In / Out 

Unpaids In/Late Returns & Queries: 

• 01793 654044 

• 01793 654035 

 

Special Clearance & Debit no Credit/Credit No Debit Cheque Charges: 

• 01793 654052 

• 01793 654045 

• 01793 654047 

Special Presentations 

Address to send Special Presentation Cheques to: 

 

Nationwide Building Society 

PO Box 8888 

Swindon 

SN3 1TS 

Account Switching 

Contact Details as below: 

• 01793 691916 

 

Post Settlement Differences / Research & Adjustment 

Debit Out Contact Details: 

• 01793 654065 

• 01793 656387 

 

Debit In Contact Details: 

• 01793 656339 

• 01793 652509 

• 01793 656614 
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Third Party Credit Contact Details: 

 

• 01793 654057 

• 01793 652883 

General Payment / Account Information  

 

Contact number for all Standing Order Recalls, Direct Debit Indemnities & CHAPS/Swift 

queries is 01793 691916. 

 

The contact point for all other enquiries is through our Call Centre: 08457 302010.  

 

 

 


